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This privacy policy sets out how JIS Europe Ltd uses and protects any personal data you
provide.

What data will JIS Europe Ltd collect and store?

JIS Europe Ltd may collect the following information -

Name, contact information including phone number, postal address and email address, order
history, communication history with customer services.

When will JIS Europe Ltd collect your data?

When you create an account with JIS Europe Ltd

When you place an order with JIS Europe Ltd

When you contact JIS Europe Ltd by email, phone or post

When you request a brochure or spare parts from JIS Europe Ltd
If you visit JIS Europe Ltd at a trade show and leave your details

O O O O O

How does JIS Europe Ltd use your data?

JIS Europe Ltd will use your data to process any orders you make, to respond to queries, to
respond to refund requests and complaints, to protect themselves and your company from
fraud, to send you relevant communications such as our latest brochures.

Cookies

JIS Europe Ltd uses the following cookies on its website:

laravel_session & session_payload

A session can be defined as a server-side storage of information that is desired to persist
throughout the user's interaction with the web site. This expires after 1 hour.

cookie-banner

This cookie remembers that the user has chosen to hide the ‘This website uses cookies’ banner
at the bottom of the page. It expires after a year.

_ga, _gid

These are cookies used by Google Analytics.

You can set your browser to notify you when you receive a cookie so that you can decide
whether to accept it or not. You can also choose to disable cookies altogether. If you choose to
disable cookies, you may not be able to use all website services. The cookies do not contain
personal data such as information about your email address, your user ID or other personal
data.



Links to other websites

The website for JIS Europe Ltd may contain links to other websites. JIS Furope Ltd does not
have any control over these websites; therefore JIS Europe Ltd is not responsible for the
protection and privacy for any information which you provide on these sites. You should refer
to the relevant policies when visiting other websites.

Security
JIS Europe Ltd does not hand over any data to third parties.
Accessing your information

You have the right to request a copy of the personal information JIS Europe Ltd hold about
you. If you would like to request a copy of any personal information JIS Europe Ltd holds then
please contact JIS Europe Ltd explaining the information you require along with proof of
identification and JIS Europe Ltd will respond within 14 days of your request.

If, at any time you would like to have your information removed from our databases please
contact JIS Europe Ltd and we will take steps to ensure the information is deleted.



